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Sensitivity Hookup and the Power of People  
By Greg Harris  

The Charlotte Region Chapter recently concluded its last formal gathering of the 

year with the Signature Event  held on November the 19th at the Ritz Carlton 

in uptown Charlotte.  Thanks to all Chapter Members, Chapter Sponsors, and 

Friends that attended.  The audience was 300+ attendees strong.  On behalf of 

the chapter leadership, again, thank you .  What a great turnout, at a terrific 

venue!  The Signature Event every year serves an important purpose for the 

Chapter.  A very important purpose that in my mind is easy to miss, but was 

communicated in the keynote speech by Ray Anderson  ð the self proclaimed 

òRadical Industrialistó.  As an employee of the company Ray Anderson founded 

(and board member of the USGBC-CRC), how Rayõs message is received - is 

personal to me.  He speaks all over the globe 100+ times a year at venues just 

like he did here, in our town.  As a man that has made his fortune in business, he 

could easily be doing whatever he chooses.  So, why does he do it?  Would you 

in his shoeséwould I?  Good questions to consider.  I believe the answer relates 

specifically to one of the 7 Fronts of Sustainability ð the business model that Ray 

Anderson integrated into his company back in the mid 90õs.  In Rayõs mind, the 

opportunity to give our Signature Event keynote speech is about the 6th Front: 

Sensitivity Hookup .  The power of people, engaging people and all of the posi-

tive ideas, dialogue, and change that can occur as a result.  It isnõt an issue of 

where a person or company may be on the sustainability bell curveébut, that 

people are engaged, listening, and thinking.  If so, actions will always follow. 
 

The USGBC-CRC serves much the same purpose on a local level.  The Chapter 

engages our community and serves as a facilitator for envi-

ronmental sustainability education, ideas, dialogue, and as 

an instrument for action.  As 2009 comes to a close ð one 

more thank you to Chapter Sponsors and Members for 

your support.  You are the lifeblood of the Chapter.  If you 

are not involved, please seriously consider it.  Chapter 

Membership and Chapter Sponsorship is the way to get 

òhooked upó and participate in the cultural change where it actually happensé

the local level.  One idea, one action at a time!  Happy Holidaysé. 

Greg is with the 

firm InterfaceFLOR.  

He is also a member 

of the CRC board 

and Chair of the 

Finance Committee. 

It is the USGBC Charlotte Region Chapterõs mission to promote and advocate for sustainable buildings, sites, 

practices, products and lifestyles through the education of professionals within the building and related indus-

tries, academia, public and private organizations, and the greater Charlotte community. Sponsors support our 

Chapter operations, initiatives and activities. 
 

Your support of USGBC ð Charlotte Region Chapter demonstrates your leadership in transforming the build-

ing environment and supports education and advocacy to regenerate and sustain healthy and prosperous com-

munities throughout the region.  Our sponsors gain exposure to USGBC-CRCõs audience of members, busi-

nesses and green building leaders in the Charlotte Region as well as exclusivity and affiliation with a powerful, 

national brand.  For more information on sponsorship and a sponsor package, email David Erckman or visit 

our website. 

Become a 2010 CRC Sponsor  

http://chapters.usgbc.org/charlotte/
http://www.lindaconstruction.com/
http://www.rtdooley.com/
http://www.choateco.com/
http://www.protecfinishes.com/
http://www.myairtight.com/
mailto:david.erckman@wachovia.com?subject=CRC%20Sponsorship
http://chapters.usgbc.org/charlotte/


Building green could add hundreds 

of billions of dollars to the econ-

omy, according to a new report 

released by the U.S. Green Building 

Council. 

 

The study, conducted by consultants 

Booz Allen Hamilton, predicts that 

over the next four years, green 

building practices will create 7.9 

million jobs and contribute $554 

billion to the gross domestic prod-

uct of the United States.  

 

The report, which was released at 

USGBC's annual Greenbuild confer-

ence last week, also estimated that 

spending on green construction al-

ready supports more than 2.4 million 

jobs from 2000 to 2008 and gener-

ated more than $120 billion in wages 

over that time.  

 

"This study validates the work that 

the 25,000 people who gathered at 

Greenbuild and every member of our 

movement do everyday," said Rick 

Fedrizzi, the president and founding 

chairman of the USGBC "Our goal is 

for the phrase 'green building' to 

become obsolete by making all build-

ing and retrofits green."  

 

The study argued that the terms 

"green jobs" and "green collar jobs" 

are not well defined, and are often 

limited to professions such as wind 

turbine designers and architects.  

 

Read oné. 

Green Buildersõ Study Forecasts Job Growth    by Colin Miner  
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The U.S. Green Building Council has 

awarded silver-level certification 

under its Leadership in Energy and 

Environmental Design program to 

UNC Charlotteõs bioinformatics 

center. 

 

The 75,000-square-foot building 

houses researchers involved in the 

development and commercialization 

of computer-assisted approaches to 

biological problems. The facility is at 

the schoolõs Charlotte Research 

Institute campus off US. Highway 29. 

LEED-certified projects earn points in 

six categories for environmental sen-

sitivity: sustainable sites, water effi-

ciency, energy and atmosphere, ma-

terials and resources, indoor envi-

ronmental quality and innovation and 

design process. The Council desig-

nates projects as certified, silver, gold 

or platinum, based on the number of 

points awarded. Platinum is the high-

est ranking. 

Designers and contractors of the 

bioinformatics building used low-

emission paints and carpets, low-flow 

toilets and water fountains, carbon-

dioxide sensors and a mechanism to 

monitor resource use of electrical, 

mechanical and plumbing systems. 

Construction manager Rodgers Build-

ers Inc. recycled 80 percent of con-

struction waste and used regionally 

sourced materials when possible, 

which reduced emissions from trans-

portation.  

UNCC Building Wins LEED Certification  Charlotte Business Journal  

Charlotteõs first LEED certified ho-

tel is located in the heart of uptown 

Charlotte.  The hotel will qualify for 

the LEED Gold certification for new 

construction and will seek the LEED 

Gold existing building certification a 

year after it opens.  Here are a few 

of the green features: 

¶A green, vegetated rooftop is 

planted on the hotel to reduce the 

urban heat island effect. The green 

roof reflects heat, thus reducing the 

amount of energy needed for air 

conditioning. It also slows rain run-

off and insulates the rooftop, keep-

ing the building cooler overall. 

¶More than 80% of construction 

waste is recycled, diverting 3,900 

tons of debris from landfills as of 

April 2009. 

¶Air quality is improved by circulat-

ing large amounts of outside air into 

the guestrooms (60 cubic feet per 

minute). 

¶Water usage is reduced by 35% by 

installing high-efficiency plumbing 

fixtures, saving 700,000 gallons of 

water in the first year alone. 

¶The hotel will contract with a green 

power supplier to purchase 35% of 

the buildingõs electricity use for two 

years. 

¶The hotel building uses 30% less 

energy than a conventional hotel 

through use of ultra-efficient materi-

als and the latest construction tech-

nology. 

¶A Natural Water Filtration program 

is in place to provide and contain 

purified still and sparkling water.  The 

system reduces the hotelõs carbon 

footprint by decreasing its usage of 

bottled water, thereby reducing the 

energy and resources needed to 

transport, store, and dispose of plas-

tic bottles. 

¶All leather products utilized in the 

hotel were created with recycled 

leather. 

¶Banquet meeting room tables were 

designed using recycled aluminum. 

¶Interior use of low-emitting volatile 

organic compound (VOC) paints, 

adhesives and carpets reduces indoor 

air contamination. 

Ritz Carlton Charlotte     Charlotte Green News  

In the News  

HGC 

Southern Door 

Arcadis 

Beacon Partners 

http://www.usgbc.org/News/USGBCInTheNewsDetails.aspx?ID=4251


Page 3 
 

At the Signature Event, Ray Anderson indicated that the private sector and government entities must be partners and have equal responsibility to 

make progress on sustainable initiatives. The USGBC is at the forefront of numerous public policy issues related to green building and energy 

policy.  At the recent Congressional Advocacy Day, USGBC volunteer advocates met with House and Senate offices to discuss these issues and 

pending legislation.  The good news is that greener, more energy and water efficient buildings represent a large untapped source of economic and 

environmental opportunity.  It is estimated that a national commitment to reduce U.S. energy consumption by 23% by 2020 would have the same environ-

mental impact as taking the entire fleet of U.S. passenger vehicles and light trucks off the road!  To this end, the U.S. Green Building Council supports: 

 

Building Energy Performance Disclosure/Labeling: We are all familiar with the òmiles per gallonó sticker on 

every new car that we consider purchasing. What if we had the same information about energy use available 

for our buildings? Proposed legislation in both the House and Senate would authorize the Environmental 

Protection Agency to develop energy labels for communicating in a straightforward and user friendly manner 

the actual historic energy use, and potential performance levels, of both residential and non-residential build-

ings.  Just as fuel mileage stickers have caused market competition and improved performance in cars, similar 

disclosure on buildings would force market competition to drive innovation in design and construction to reduce energy consumption.   

 

Green Affordable Housing and Financing:  Our nationõs low-income households spend on average 19.5% of annual income on home en-

ergy costs, while the average median-income household spends just 4.6%. The federal government devotes a similarly staggering amount 

to such expenses, with the U.S. Department of Housing and Urban Development (HUD) spending more than $5 billion annually in di-

rect and indirect utility costs. The price of inefficient housing is significant, and the need for action is clear. Pending legislation would 

establish minimum energy efficiency standards for HUD-assisted housing and promote incentives for advanced energy efficiency and 

green building.  

 

Retrofitting Incentive Programs: Despite the demonstrable economic and environmental benefits, many home and building owners lack the 

current funds to invest in retrofitting projects. Retrofitting incentive programs are a vibrant and proven tool for overcoming this first-

cost barrier.  Recognizing this potential, both the proposed House and Senate energy bills include retrofitting programs for existing 

homes and nonresidential buildings.  

 

Funding for Green Schools: Americaõs school buildings are in desperate need of repair. A study released in December 2008 by the Ameri-

can Federation of Teachers estimates that school infrastructure needs exceed $250 billion nationally. With an emphasis on clean indoor 

air, energy and water efficiency, and the responsible use of materials, green schools can improve the learning environment for students 

and generate impressive savings. Indeed, green schools save on average $100,000 annually from reduced utility bills and operating ex-

penses.  Several school modernization proposals would require a portion of the authorized funds be used for projects consistent with 

green building rating systems, such as LEED or Energy Star.  

 

The Advocacy Committee has an ambitious agenda to advance green building practices in both the private and government sectors.  Contact John 

Komisin at jkomisin@littleonline.com if youõd like to get involved and play a part in creating more sustainable communities.  

The USGBC and Public Policy  

By John Komisin  

 

John is with the firm 

Little and Chair of the 

Advocacy Committee. 

 

Join Green Drinks December 10th at Cosmo's Café Uptown (6PM) 
 

This month we are happy to announce that we have our first featured business - Garmon and Company - who will give us a brief introduction of 

who they are and what they are doing to help protect the environment and the Charlotte community. Check the Green Drinks Charlotte Face-
book page for additional information on Garmon. Each month we will feature a different individual, business, or organization within the Charlotte 

community that is working to better our environment. 

 

This month we will also be collecting gently worn coats or jackets that we will donate to Hands on Charlotte.  Recycling old coats and jackets is 

an excellent way to be green this holiday season AND to help those in need. We will also be collecting new or gently worn scarves, hats and 

gloves. 

 

If that wasn?t enough to get you out to join your eco friends for a drink - we'll also have a business card drawing for a green drinks inspired gift. 

So bring a gently used coat, your business card, and your Holiday spirit and we'll see you next Thursday, December 10th at Cosmo's Uptown! 

mailto:jkomisin@littleonline.com


Job Growth, Sustainable Products, and Building Performance Among Key Topics  
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Greenbuild Recap:     by Joann Gonchar and Scott Blair, Architectural Record  

After growing almost exponentially in recent years, attendance at the Greenbuild International Conference & Expo, held November 11 to 13 in 

Phoenix, hovered around 28,000, roughly equivalent to the size of the 2008 conference in Boston. In addition to a star-studded opening cere-

mony, headlined by Al Gore and Sheryl Crow, the convention featured a long list of educational sessions, field trips, and press conferences. 

Topics ran the gamut, from building performance to job growth. Here are a few highlights from Greenbuild 2009. 

 

The 52-page "Green Jobs Study," produced by the USGBC and the consulting firm Booz Allen Hamilton (BAH), was released during the con-

vention-and it offers some impressive numbers. About $554 billion will be spent between 2009 and 2013 on construction of buildings that have 

multiple sustainable features or are LEED-certified. It will take 7.9 million jobs to create these buildings, according to the report. 

 

"The study demonstrates that investing in green buildings contributes significantly to our nation's wealth while creating jobs in a range of occu-

pations, from carpenters to cost estimators," claims Gary Rahl, senior vice president of BAH. The report can be downloaded at 

www.usgbc.org/greeneconomy. 

 

From 2000 to 2008, development of "green" buildings contributed $178 billion to the economy and accounted for 2.4 million U.S. jobs, says the 

report. The study defines "green buildings" as those built to LEED or equivalent standards or those that incorporate numerous green-building 

elements across multiple categories, such as energy, water and resource efficiency, responsible site management and improved indoor air qual-

ity. A project with just a few features, such as waterless urinals, would not be included. 

 

Assessing Green Products  

The nonprofit Healthy Building Network, founded in 2000, launched its online materials evaluation tool, called Pharos. In development for 

more than three years, the tool is intended to help designers and others compare the health and environmental effects of various materials 

during the manufacturing process and in use. 

 

So far, the database includes 100 products in three categories: resilient flooring, particleboard and wheat board, and batt insulation. Summaries 

of the products contain lists of their contents linked to a chemical library. 

 

Unlike other product-evaluation systems, manufacturers do not pay to be listed. Instead, the project is funded by grants from philanthropic 

foundations and by users' $75 annual subscriptions. 

 

Creating Standards  

On November 2, just days before Greenbuild began, the document likely to become the nation's first standard for high-performance buildings 

moved a step closer to adoption with the end of the fourth round of public comment. 

 

"Standard 189: Standard for the Design of High-Performance, Green Buildings Except Low-Rise Residential Buildings" is slated for mid-February 

publication, although it has a few more hurdles to clear, including a vote by the development committee members followed by approval from 

the boards of each of the collaborating organizations. 

 

The standards-writing effort is a collaboration of the American Society of Heating, Refrigerating and Air-Conditioning Engineers, USGBC and 

the Illuminating Engineering Society. "I feel we are close to publication," said Kent Peterson during a press event at Greenbuild. Peterson is 

chair of the standard's development committee and principal of P2S Engineering in California. 

 

Standard 189 defines the minimum requirements for a green building. It addresses energy efficiency, a building's impact on the atmosphere, 

sustainable sites, water efficiency, materials and resources, and indoor environmental quality. The document is written in "normative," or code-

enforceable language, so that municipalities and states can incorporate the criteria into building codes and use them as the basis for awarding 

tax credits, rebates or other incentives. 

 

While the final energy modeling for the fourth public review will not be completed and reported by the U.S. Department of Energy until Janu-

ary, Peterson anticipates the current draft will help cut energy use over the current ASHRAE Standard 90.1-2004 by 27 percent to 30 percent 

and Standard 90.1-2007 by 22 percent to 24 percent. The potential savings, said Peterson, are based on weighted average across building stock 

and climate zones.   

 

Click here for òAnalyzing Performance Data ó 

 

http://www.usgbc.org/greeneconomy
http://www.usgbc.org/News/USGBCInTheNewsDetails.aspx?ID=4262
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For anyone whoõs ever taken a Psychology 101 class, you are most likely familiar with positive and negative reinforcement.  For 

years federal, state and local governments and utility companies have been asking nicely for us to curb our energy usage.  In the last 

few years, these entities have dangled many incentives to entice users to manage and reduce energy.  In 2008, the Energy Tax De-

duction was extended to 2011 to allow building owners more time to take advantage of credits.  However, progress on reducing 

energy consumption appears to be slow and many of these incentives are giving way to more (negative) action to get our attention.  

Unlike many European countries, the US has yet to penalize companies for energy consumption or lack of conservation measures.  

However, the coming wave of energy reporting appears to be the first of many strategies to induce companies to monitor and 

manage energy, leading the way for perhaps more ònegativeó reinforcement. 

 

California  

Itõs been said that òAs California goes, so goes the nationó.  California, the sixth largest economy in the world, is the first state to 

mandate energy reporting for all nonresidential buildings. Assembly Bill 1103 mandates that 

all California nonresidential buildings report energy use beginning January 2009 and make 

this information available in January 2010.  The most recent 12-months data will be available 

to all prospective buyers, lessees, or lenders.  The purpose of the energy reporting is 1) to 

allow comparisons to similar buildings, 2) aid owners and operators in managing their en-

ergy costs, 3) motivate owners to take action to improve a buildingõs energy usage, 4) help 

investors justify financial investments, and 5) enable energy efficiency to be valued as other 

building assets are valued within a real estate transaction.  

 

Electric and gas utilities are required to report to the Energy Star Portfolio Manager 

energy consumption data on all nonresidential buildings to which they provide ser-

vice.  The reporting process is relatively simple for the building owner/manager: 

The owner opens an account on the EPAõs Energy Star Portfolio Manager website 

and provides the following information; 

 

 

¶ Identify the building and all utility companies that serve the building 

¶ Supply building characteristics (usage, square feet, hours of operation, etc.) 

¶ Contact information 

¶ Authorization of release 

¶ Request utility company release 12 months of data 

¶ Authorize the California Energy Commission (CEC) to access the Portfolio Manager 

¶ Open an account with the CEC 

 

Within 14 days of authorization and request, the utility company uploads the 12 months data.  The building owner will 

receive a U.S. EPA Statement of Energy Performance and a CEC Nonresidential Energy Performance Report 

 

 The EPA Statement of Performance compares the energy performance against all similar building types over 5,000 

square feet, regardless of geographic location.  Buildings are rated based on kBTU per square foot per year on a scale 

of 1 to 100, with 1 being the least efficient.  A score of 75 or greater qualifies the building for Energy Star.  In contrast, 

the CEC report compares the building against only California buildings of similar type and size.  One concern for Cali-

fornia building owners is whether this reporting is an accurate reflection of the energy efficiency of the building or an 

accurate reflection of the behavior and usage patterns of its tenants/occupants.    

 

Click here to read about HERS, the US Federal initiatives and the UK mandates. 

Energy Reporting; It was only a matter of time  

 

Gina is with the firm 

Smart Buildings, LLC and 

Chair of the Marketing 

and Development Com-

http://chapters.usgbc.org/charlotte/docs/pdf/newsletters/Dec/energyreport.pdf





